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Conscious	manager	on	difficulties	related	related	complaints	in	the	company,	my	daily	work	time	started	at	9:00	am	and	5:00	pm.	He's©	an	operating	manager.	Competition	AnalysisForce	of	the	main	competitorsPercentages	of	salesSouth	Link	Worldwide	Ltd32%Aclas20%Crystal	AgÃªncias	Crystal14%Paswa10%Datex8%Casio6%Other10%4.9
Positioning	the	competitive	advantages	of	Crystal	Agencies	Company	Ã©	Of	lower	price,	offering	more	benefits	to	customers,	these	characteristics	differentiate	the	company	from	competitors.	Although	some	problems	made	by	the	company	are	other	employees	but	have	to	be	solved	by	sellers.	After	completing	the	Crystal	Agencies	signal	open	the
account	number	of	lo	cal	and	update	the	Crystal	Agencies	software	system.	As	usual,	The	Crystal	AgÃncias	(CA)	have	some	functions.	These	are	presented	below	2.9.1	The	main	activities	The	main	activities	of	the	company	are	the	sale	of	products.	But	we	are	still	waiting	and	waiting	to	talk	to	him	about	the	problem	and	almost	after	one	phoned	us
from	the	waiting	room	to	his	room	and	started	talking	about	the	problem.	This	offer	letter	also	contains©the©two-part	signature.	Department	of	Business	Administration.1.2	Background:	I	am	the	student	of	Business	Administration	as	a	compliance	with	the	BBA	degree	I	have	to	complete	a	business	report.	To	prepare	this	report,	I	depend	mainly	on
the	experience	and	the	secondary	data,	in	addition©to	these,	I©also	use	primary	data.	Its	other	marketing	strategy©is	to©	capitalize	on	opportunities©and	face	challenges	through	modification	tasks	and	technical	marketing.	3	Different	rates	for	each	item	for	sale	in	the	A/C	section,	in	the	Section	No	A/C	and	for	orders.	It	is	difficult	to	take
information	from	the	respondent	and	fill	in	the	question.Chapter-02	________________________________________ORGANIZATIONAL	PROFILE	OF	CRYSTAL	AGENCIES2.1	Company	history:	Crystal	Agencies	was	created	1995	under	the	provisions	of	the	1991	Law	on	Bangladesh	Import	and	Export	Companies.	Therefore,	for	its	quality	quality	a	odnauq
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latsirc	ed	saicnªÃga	ed	o£Ãtseg	a	odnaxied	avatse	sadnev	ed	with	him	to	the	client	and	introduce	me.	They	want	to	be	a	marketing	challenger	in	the	industry	of	quantum	markets.	The	technical©teams	in	the	level	are	recruited	by	the	high	administration	of	the	company.3	Marketing	Manager	Job	The	marketing	manager	goes	to	all	restaurants,
restaurants,	fast	food,	sweet	stores,	mobile	stores,	beauty	stores,	shopping	centers,	departmentstores,	general	stores,	other	large	and©mobile	stores.	9.	Own	knowledge	about	technological	knowledge	knows	how.	To	gather	knowledge	about	the©marketing	blending	strategies	of	crystal	agÃncias.	The	crystal	power	company	does	not	use	any	physical
punishment,	mental	and	verbal	abuse	for	any	types	of	failure	that	occurred	by	workers.	These	decisions	should	reflect	a	considered	and	analytical	study	of	market	potential	and	capabilities,	this	report	some	how	to	help	them.	The	competitor	of	the	electrical	company	can	use	this	report	to	gain	experience	and	know	how	to©change	strategy	and
technology	gradually.	We	talked	about	the	problem	after	some	time	he	understood	that	this	is	not	an©	error.	This	unit	does	not	have	a	single	authority	to	recruit	technical©teams	as	needed	for	marketing	and	production	units.©	Without	adopting	proper©tools,	it	is©	difficult	to	conduct	a	successful	search.	We	received	that	invoice	number	and	came
to	the	office.	Ã	̄	~	to	satisfy	the	needs	and	desires	of	customers.	No	child	labor	allows	the	company	to	crystal	agãncias.Crystal	power	does	not	provide	safety	training	for	existing	workers	or	for	the	latest	designated	personnel.	The	crystal	power	company	provides	enough	light	in	the	workplace	and	has	a	well-ventilated	work	environment	for	workers.
The	specific	objectives	are	written	below:	â¢	To	ed	ed	osu	e	otudorp	od	otnemivlovnesed	o	arap	aig©Ãtartse	mªÃt	latsirc	ed	saicnªÃgA	.aserpme	ad	o£Ã§Ãudorp	ed	ametsis	o	erbos	otnemicehnoc	For	this	reason	there	can	be	no	place	to	set	up	big	project	or	no	type	of	big	promotion.A	company	less	promotional	programs	in	comparison	with
competitors.	Then	the	seller	will	give	you	a	letter	of	offer	that	contains	all	the	µ	conditions	required	for	³	and	rules	and	regulations.	Provide	assistance	through	the	development	of	the	need	for	product	development	advice	for	the	increase	of	export	products;	Provide	market	information	µ	producers	and	exporters	on	demand	and	prices	for	products	on
foreign	markets.	Introduction:	The	experience	of	training	plays	a	vital	role	for	each	student	to	implement	their	³	knowledge	and	gain	a	practical	knowledge	of	any	organization.	Account	Sales	Summary	3.	Box	in	Drawer	2.	8.	Sometimes	when	we	went	to	the	customer	to	confirm	balance	and	enter	my	³,	we	saw	that	the	customer	is	not	on	the	determined
address.	These	customers	are	not	doing	business	with	Crystal	Agencies	³	to	five	months.	Public	relationship	strategy:	Crystal	Agencies	Company's	public	µ	strategies	consist	of	product	advertising	to	target	customers,	such	as	creating	a	website,	lobbying	relationship.	Based	on	this	µ	information,	I	prepare	this	qualitative	³	because	it	was	having	an
unstructured	observational-based	exploratory	research	methodology	to	provide	insights	from	the	³	³	³	µ	µ	³	Â​	Â​In-experience	when	preparing	this	type	of	³	​	​	​	​	​	​	report	A​Â​	To	follow	the	highest	standards	are	µ.	Tax	³	Some	of	our	dedicated	Bonoful	customers	and	Modhuban	Sweet	Voot	Restaurant	Chingri	Restaurant	Korai	Gost	Xiamin	Restaurant	Persona
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the	job	opportunity	for	BBA	holder	then	I	was	sent	my	CV	and	they	called	me	and	take	my	interview	and	finally	I	got	this	job.	Have	branches	in	the	main	cities	for	securing	maximum	business.	Authority	of	Northern	University	(NUB)	assigns	me	to	find	a	company	for	my	internee	and	I	also	get	opportunity	to	the	Crystal	Agencies.	We	thanked	to	him	and
left	that	room.I	was	involved	in	a	project	that	was	like	this:	One	sales	person	of	Crystal	Agencies	were	leaving	Crystal	Agencies	and	company	rules	is,	when	a	sales	persons	wants	to	leave	then	he	was	to	hand	over	all	accounts	Client	to	other	sales	person	or	to	company	and	have	to	introduce	alternative	person	who	will	deal	with	the	customer	on	next
time.	Company	Insight,	advertising,	Catalogs	of	the	Company	brochures,	books,	reports	etc	are	the	source	of	secondary	data.	We	are	doing	Indenting,	Importing,	Marketing,	Industrial	parts.	The	Company	provides	well	temperature	workplace	for	worker	and	very	conscious	about	a	good	working	environment	and	hygienic	clean	water	for	workers.	4.	A
group	of	well-trained	people	always	ensures	the	smooth	operation	of	machinery	and	research	team	will	always	try	to	improve	the	new	quality	by	research	and	development.4.11	Pricing	approaches:Companies	set	prices	by	selecting	a	general	pricing	approach	that	includes	three	set	of	factor	the	cost	base	pricing	,	value	base	pricing,	competition	base
pricing.Crystal	Agencies	company	follow	competition	base	pricing	so	the	customers	will	base	their	judgments	of	products	value	on	the	price	that	competitor	charge	for	similar	products.Crystal	Agencies	sometime	charge	it	products	price	more	that	or	less	then	its	major	competitors.Prices	List	of	Apparition:FEATUREEX-300EX-500ZEKA-02ZEKA
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creating	effective	massages	and	selecting	the	most	effective	advertising	medium	to	transmit	messages	to	the	large	number	of	target	audiences.	Direct	marketing	strategy:	the	direct	marketing	strategy	of	the	crystal	agencies	A©	composed	by	direct	correspondence	of	the	target	customer	sending	an	offer.	A	customer	and	can	do	³	with	crystal
agencies.Customer	Follow	up:	The	sales	man	always	has	to	accompany	the	existing	customer,	always	have	to	take	care	of	the	customer,	because	the	crystal	agencies	believe	"Customer	is	the	soul	of	the	³".	have	visited	many	customers	with	other	sales	people	and	that	I	have	seen	that	the	accompaniment	means	to	make	a	good	relationship	with	the
customer	and	get	out	of	this	good	relationship	with	the	³	of	the	customers	and	say	hi,	ol	and	try	to	find	out	and	try	to	find	out	what	our	client	facing.	All	restaurants,	restaurants,	fast	food,	candy	stores,	³	stores,	beauty	µ,	communal	centers,	shopping	malls,	departmental	stores,	general	stores,	other	large	and	medium	sized	stores.	Each	product	support
page	contains	FAQs,	a	knowledge	base	that	comprises	technical	manuals,	e-mail	and	phone	contact	details,	provisions	to	report	a	bug	in	the	product/service,	provisions	to	participate	in	technical	chats	with	experts,	etc.4.14	SWOT	Analysis:	SWOT	Crystal	Analysis	The	internal	period	was	completed	under	the	supervisor	of	the	Corporate	Office	of
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soz​Ãuj	sues	so	mesab	setneilc	so	euq	arap	o£Ã§Ãitepmoc	ed	esab	ad	so§Ãerp	so	agiS	o£Ã§Ãartnecnoc	ad	saicnªÃga	ed	aserpmE	.aicnªÃrrocnoc	ed	esab	ed	so§Ãerp	,rolav	ed	esab	so§Ãerp	,otsuc	ed	otsuc	ed	so§Ãerp	ed	sotnujnoc	sªÃrt	iulcni	euq	megadrobA	lareg	o§Ãerp	mu	odnanoiceles	so§Ãerp	menifed	saserpmE	:snegadrobA	so§ÃerP
11.4.otnemivlovnesed	e	asiuqsep	rop	edadilauq	avon	a	rarohlem	etnet	erpmes	asiuqsep	ed	e	saniuq¡Ãm	ed	epiuqe	ad	evaus	o£Ã§Ãarepo	a	euq	etnarag	erpmes	sadaniert	meb	saossep	ed	opurg	mU	.6	esiw	adnev	ed	oir¡ÃmuS	.otudorp	lat	me	sadasseretni	o£Ãtse	saserpme	sassed	satiuM	:oic³Ãgen	etsen	sadivlovne	o£Ãtse	saserpme	sA	ovoN	:sa§ÃaemA
4.41.4.oic³Ãgen	ed	edadinutropo	asse	razilatipac	massop	sele	euq	arap	etnecserc	siam	oic³Ãgen	mu	©Ã	siop	,serodevlovnesed	ed	soic³Ãgen	so	raicini	medop	selE	.aserpme	a	arap	ovita	ednarg	mu	©Ã	euq	,o§Ãrofse	rad	mereuq	sovitaicini	e	snob	soir¡Ãnoicnuf	:sovitaicini	e	snob	soir¡ÃnoicnuF	.ranilpicsid	o£Ã§Ãazinagro	ed	arger	atla	amu	m©Ãtnam
o£Ãn	aserpme	ad	esod	A	latsirc	ed	saicnªÃgA	.o£Ãtseg	aus	me	arbo	ed	o£Ãm	etrof	met	aserpme	A	a§ÃroF	1.41.4.oir¡Ãigatse	ed	odo​Ãrep	uem	od	odo​Ãrep	on	TOWS	od	sapac	sa	,apmaT	zacife	zacife	siam	edadicilbup	ranoiceles	e	to	transmit	messages	to	the	large	number	of	target	audiences.	Convey	the	decision	of	the	low	level	and	do	the	work	done	by
them.	So,	when	we	go	to	this	address,	we	saw	that	the	client/company	moved	to	an	unknown	place	without	giving	their	doubts	in	crystal	agencies	or	informing	the	crystal	agencies	that	I	did	some	other	official	work	too.	-	To	discover	some	practical	experience	about	the	company's	sales	structure.	4.8	Competitor	Analysis:	Crystal	companies	Identify	the
following	competitors	are	competing	extensively.	All	our	products	are	made	in	Bulgaria	Our	point-of-sale	equipment	products	include	metrol	scanners,	epson	and	point-of-sale	printers,	MMF	drawers	and	inserts,	CAS	scales,	and	many	other	products	from	³	µ	manufacturers.	We	offer	Daisy's	cash	records.	I	see	that	the	sales	people	made	as	a	good
relationship	with	the	customer	that	the	customer	the	customer	is	facing	some	problem,	but	the	customer	will	not	diversify	to	another	competitor	but	lolling	about	(it	problem	for	sales	people	so	that	the	sales	person	solves	the	problem)	.	Stock	³	5.	It	embedded	in	one	of	the	largest	and	major	industries	in	Bangladesh.	The	people	of	the	organization	see
themselves	as	a	tight	team	that	believes	in	working	together	for	growth.	So	I'm	not	fully	involved	in	the	marketing	department.	So	that	called	us	and	ordered	us	to	solve	this	problem	and	make	the	precise	invoice.	Now	it's	crystal	agencies.	This	sector	plays	a	vital	role	in	the	³	sector	of	Bangladesh.	In	these	guidelines,	I	stay	in	multiple	departments	on
multiple	days	and	learn	something	new	every	day.	I	learned	a	lot	from	this	company	about	the	³	work	on	the	electronic	company,	dealing	with	the	client.3.2	Sales	Duties:	3.2.1	Customers	create:	I	have	to	learn	to	create	customer	and	process	like	this:	This	is	the	first	steps	of	the	sales	person.	Non-direct	sales	means	that	we	sell	our	product	in	ad	laicos
edadimrofnoc	ed	seµÃtseuq	sa	erbos	lareg	o£Ãsiv	retbo	arap	oir³Ãtaler	etse	esU	medop	ocim´Ãnoceoicos	otnemivlovnesed	o	arap	odnahlabart	o£Ãtse	euq	o£Ã§Ãazinagro	artuo	a	e	laicos	otnemivlovnesed	ed	saicnªÃga	,onamuh	otierid	ed	saicnªÃga	:oxiabA	sianoicar	soir¡Ãv	met	etsed	o£Ã§ÃaraperP	:oir³Ãtaler	od	o£Ã§ÃatnemadnuF	4.1.aserpme	ad
sotnemirpus	ed	aiedac	a	racifitnedi	araP	~	¯Ã	¯Ã	.ses​Ãap	sotium	me	hsedalgnaB	me	zev	ariemirp	me	sotudorp	sair¡Ãv	uizudortnI	.amelborp	esse	rop	lev¡Ãsnopser	©Ã	euq	eeyolpmE.latsirc	ed	saicnªÃga	ed	aduja	alep	odivloser	aossep	somednev	s³Ãn	o£ÃtnE	.amelborp	o	erbos	sadnev	ed	saossep	s	Ã	oig¡Ãdep	etneilc	o	sam	,lev¡Ãsnopser	©Ã	o£Ãn	sadnev
ed	aossep	a	,orre	etse	arap	,euq	ebas	aihnapmoc	omsem	©ÃtA	.sacit©Ãgrene	e	snevoj	saossep	lifreP	sotla	so	ertne	sodanoiceles	sodacifilauq	etnematla	sadnev	ed	sovitucexe	e	soir¡Ãnoicnuf	ed	epiuqe	amu	avel	sadnev	ed	otnematraped	e	gnitekram	ed	etnereg	o	:sotudorp	ed	o£ÃtseG	01.4.edadilauq	ed	o£Ãrdap	sotudorp	e	sarav	ed	agertne	ed
amargonorc	o	retnam	,ovititepmoc	o§Ãerp	,ossin	esab	moc	odacrem	on	metsixe	latsirc	ed	saicnªÃga	ed	aserpme	ad	sotudorp	sO	.soir³Ãtaler	e	satnoc	arap	arosserpmI	.lev¡Ãozar	orcul	atnet	erpmeS	.sajol	sasse	uonoicerid	oriemirp	zid	RBN	a	omoC	.roirefni	lev​Ãn	o	e	roirepus	lev​Ãn	o	ertne	etnop	amu	omoc	uonoicnuf	oid©Ãm	lev​Ãn	ed	oid©Ãm	lev​ÃN
2.1.4.o£Ã§Ãazinagro	a	adot	matefa	euq	sovitejbo	e	sonalp	so	recelebatse	e	o£Ã§Ãazinagro	ad	salpma	seµÃsiced	ramot	rop​​â​​â	siev¡Ãsnopser	o£Ãs	euq	roirepus	lev​Ãn	ed	opot	ed	setnereG	1	.oir¡Ãtnemoc	o	arap	oxiab	siam	lev​Ãn	oa	odamrofni	©Ã	,roirepus	lev​Ãn	od	adariter	©Ã	o£Ãsiced	reuqlauq	odnauq	,euqrop	ocit¡Ãrcomed	©Ã	latsirc	ed	saicnªÃga	ed
o£Ãtseg	ed	olitse	o	euq	ojev	euq	o£Ãtseg	ed	olitsE	1.4.etneilc	od	amelborp	mu	revloser	a	idnerpa	uE	.opmac	on	,oir³Ãtircse	od	arof	avatse	aid	mugla	ed	ohlabart	o	e	oir³Ãtircse	on	¡Ãtse	ohlabart	ed	aer¡Ã	ahnim	said	snuglA	.otudorp	etse	asu	rodimusnoc	o	,adiuges	me	,otudorp	od	atsijerav	etsE	adneV	rodiubirtsiD	,adiuges	mE	esaB	,arap	,arap	oir³Ãtaler
etse	rasu	medop	sodanoicaler	soic³Ãgen	sortuo	e	oic³Ãgen	etse	raicini	aredisnoc	euq	opurg	o	e	erutneV	weN.acin´Ãrtele	arodatsiger	What	are	the	µ	³	issues	of	compliance	in	the	electronic	record,	development	execution,	application	of	the	business	strategy	and	what	are	the	important	issues	µ	survive	in	the	ECR	market.	Direct	selling	means	importing
ECR	and	selling	this	product	Direct	consumer	base	Our	marketing	and	sales	team.2.13	Our	products:	ECR:	We	offer	point-of-sale	equipment	along	with	cash	register	manuals,	ink	ribbons	and	ink	rolls.	6.	A	widely	traveled	person,	he	carries	with	him	twenty	years	of	experience	in	electronic	products,	marketing.	Preserve	the	position	of	leadership	of
the	company	in	the	national	market	on	the	side	of	the	import.	To	learn	about	the	company	and	its	mechanism	for	distributing	crystal	agencies.	In	the	first	person,	collect	information	µ	the	prospect.	On	the	contrary,	this	report	³	started	as	part	of	my	training	program	and	will	assist	my	graduation	graduation	from	the	Business	Administration
Department,	Northern	University,	Bangladesh.1.5	Methodology:	The	³	report	plays	a	good	role	for	me	as	a	Bachelor	of	Business	Administration,	because	it	will	somehow	give	me	practical	experience		implementation	of	³	knowledge.	Therefore,	there	is	no	good	relationship	between	the	customer	and	our	seller	and	no	communication	either.	We	get	tired
of	pretending	to	be	a	problem	and	I	want	to	talk	about	the	problem,	but	even	he	doesn't	agree	to	talk	to	us	about	the	problem.	MD.	Wali	UllÃ©	founding	president	of	the	crystal	agencies	in	1995.	Marketing	strategy	in	the	establishment	of	quality	organization	stamp	or	similar	µ	to	ensure	the	quality	of	the	items	of	products	in	the	necessary	cases.	So
they	have	to	predict	their	³	sales	based	on	daily	sales	and	also	have	to	think	about	targeted	sales.	It	is	~	to	know	the	management	system	of	this	company.	During	my	visit,	I	have	seen	that	there	are	some	of	crystalline	agency	marketing	that	are	given	below:	in	the	beginning,	since	sales	activities	manage	manage	to	maintain	their	daily	sales.	Some
customer	don¢Ã​Â​Ât	want	to	give	the	balance	is	ok	but	you	have	to	comer	next	time	and	collect	the	balance	confirmation	receivable	copy.	They	mould	their	manners	and	etiquette,	character	individually	to	suit	the	purpose	of	the	and	the	needs	of	the	customers	who	are	of	paramount	importance	to	the	company.	5.	Crystal	Agencies	Company	dose	not
set	standard	waste	management	system.	So	it	is	difficult	to	recruit	required	personnel.4.14.3	OpportunistsThe	company	is	on	of	the	oldest	company	in	our	country.	Another	main	duty	of	the	managers	is	to	monitor	the	dealers.2.10	Organization	Chart	of	the	Crystal	Agencies	(CA)	¢Ã​Â​Â¢Ã​Â​Â¢Ã​Â​Â¢Ã​Â​Â2.11	Number	of	Branches:Division	and
DistrictNumber	of	DealersCompany	AddressDhaka	DivisionDhaka233/Kha,	Rabeya	Complex	3rd	Floor,	Mirpur-	10,	Golchakkar,	Dhaka	¢Ã​Â​Â	1216,	BangladeshTel	¢Ã​Â​Â	8056619Jatrabari127/1,	South	jatrabari,	Samas	market,	Dhaka,	Tel:	0666-2613557Rajshahi	DivisionRajshahi1121	alupotti	market,	shayabbazzarChittagong	DivisionChittagong1936,
sk	Mujib	Road,	3rd	Floor,	Dewanhat,​Ã	Â	Tel:	04433-302355Sylhet	DivisionSylhet1Helana	Complex,	Kadomtoli,	opposite	Kadamtoli	primary	school,	jokigonj	road,	sylhet,	Tel:	0666-9040356Barisal	DivisionBarisal1Khulna	DivisionKhulna12.12	Our	Supply	Chain:The	supply	chain	structure	of	Crystal	Agencies	(CA).Graph:	supply	chain	structureCrystal
Agencies	(CA)	is	an	importer	and	they	importing	ECR	from	Europe	(Bulgaria).	This	unit	recruits	management	staffs	only	at	the	entry	level	manpower¢Ã​Â​Âs	in	the	production	units.	I	was	gone	to	customer	with	that	salesperson	and	confirmed	balance	confirmation	letter.	For	this	reason	it	can	take	any	kinds	of	decision	quickly.They	have	their	own
training	infrastructure,	which	is	modern,	highly	​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Âtechnological	development	and	have	skilled	and	experienced	trainers.They	have	arranged	the	product	quality	meeting	to	weekly,	monthly	and	yearly.Top	management	of	organization	is	very	important.	Then	we	talked	to	other	people	of	that
office	and	come	out.	For	this	purpose	company	use	internet	e-mail,	fax	mail	etc.4.13	SupportFor	E-mail	support,	mail	to:​Ã	Âinfo@crystal-fawa.com​Ã	Â​Ã	ÂFor	telephonic	support,	call:​Ã	Â8056619​Ã	Â01917711355​Ã	Â​Ã	ÂHours	of	operation	for	telephone	support	shall	be	9:30	am	to	5.00	pm	(Saturday	to	Thursday).​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	Â​Ã	ÂOur	product
support	pages	are	packed	with	information	to	help	you	learn	to	use	your	Crystal	products	and	resolve	issues.Click	on	the	Crystal	product	below	to	visit	its	product	support	page	or	fill	up	the	Online	Support	Form	givem	below.	Lack	of	Technical	Knowledge:As	a	developing	country	the	illiterate	rate	is	high.	For	completing	my	BBA	degree	internship
report	is	one	of	the	parts	at	the	final	semester	of	Department	of	Business	Administration,	Northern	University,	Bangladesh.	That	offer	letter	also	includes	that	whether	that	customer	will	do	business	by	credit	system	or	cash	system.	¯Ã​Â​Â	Continuous	improvement	of	all	work	process.2.9	The	Key	function	of	the	total	Company	Every	company	has	some
functions	or	activities.	Crystal	Agencies	also	tries	to	maintain	total	quality	management	to	keep	the	continuous	growth	of	the	organization.	Sometimes	as	an	assistant	my	duty	was	to	observe	the	different	functions	of	the	company.3.3	Problem	Solving	Some	times	customer	faces	various	kinds	of	problem.	During	that	time	I	did	not	have	any	organized	or
systematic	duty.	CA	Electronics	Company	seeks	markets	for	total	Bangladesh..	We	also	offer	Cash	Register	Software,	along	with	paging	systems	from	J	Tech,	one	of	the	leading	silent	pager	companies	in	the	restaurant	industry.	¯Ã​Â​Â	To	provide	excellent	quality	services	¯Ã​Â​Â	To	maintain	business	ethics	¯Ã​Â​Â	To	maintain	the	delivery	just	in	time.	My
honorable	supervisor	Jannatul	Mawa	Nupur	assigned	me	to	prepare	this	report	on	¢Ã​Â​ÂMarketing	Performance	Analysis	of	Crystal	Agencies:	A	Case	Study	on	ECR	Machine¢Ã​Â​Â	This	so§Ãerp	a	sotudorp	serohlem	so	recerefo	©Ã	acit​Ãlop	assoN	.rolav	otla	ed	setneilc	so	moc	otnemanoicaler	mob	mu	retnam	atnet	erpmes	aserpmE	seicnegA
latsyrC:etneilc	o	moc	otnemanoicaler	ed	otnemaicnereG	gnitekram	ed	seµÃ§Ãamrofni	odnasilanA	6.4.acif​Ãcepse	o£Ã§Ãautis	ed	arietse	ed	sodutse	arap	muhnen	mazilaer	o£Ãn​Â	​Â	sele	ossi	rop	,otnemaicnanif	ed	atlaf	mªÃt	m©Ãbmat	sele	e	roiam	aserpme	amu	©Ã	o£Ãn	aserpmE	seicnegA	latsyrC.etnerrocnoc	od	o£Ã§Ãa	a	eiertsar	,o£Ãsiced	ed	adamot
,gnitekram	ed	saig©Ãtartse	ed	otnemivlovnesed	o	araP	.oir³Ãtircse	on	avatse	o£Ãn	aserpme	ad	etneilc	od	otatnoc	ed	aossep	a	e	etneilc	oa	somof	euq	ed	solpmexe	sortuo	snugla	m©Ãbmat	¡ÃH.o£Ãrecetnoca	o£Ãn	opit	ed	sorre	sesse	zev	amix³Ãrp	ad	e	otium	somitnes	euq	somessid	e	etnematerid	etneilc	oa	somaivne	a	e	satnoc	sasson	ed	aterroc	arutaf	a
somebecer	,etniuges	aid	on	,aid	essed	siopeD	.adiv	ed	o£Ãrdap	o	moc	sasepsed	sa	rirboc	arap	o£Ã§Ãasnepmoc	amuhnen	ecenrof	o£Ãn	ynapmoC	seicnegA	latsyrC	A	.hsedalgnaB	,ytisrevinU	nrehtroN	ad	rosseforP	,rupuN	awaM	lutannaJ	ed	o£Ãsivrepus	a	bos	oir³Ãtaler	etse	ierobale	,omitlºÃ	roP	.onretxe	loC08	ed	ahlocsE	.etneilc	o	moc	radil	omoc	e
otnematropmoc	o	,laicifo	ohlabart	o	erbos	sasioc	satium	idnerpa	,latsyrC	saicnªÃga	sad:odazidnerpa	ed	otnoP	4.3.laudividni	rodednev	me	esab	moc	e	etnemlasnem	uo	atiecer	ed	esil¡Ãna	ed	ahlof	marezif	latsyrC	saicnªÃga	sa	euq	ohlabart	od	sehlated	snugla	odnacilpxe	uotse	,ossid	ritrap	A	.etneilc	o	moc	soditucsid	o£Ãs	serotaf	sortuo	so	sodot	e
otnocsed	e	axat	a	atrefo	ed	atrac	rad	ed	setnA	.)ABB(	saserpmE	ed	o£Ã§ÃartsinimdA	me	lerahcaB	ed	oig¡Ãtse	ed	amargorp	od	otisiuqer	o	rirpmuc	©Ã	oir³Ãtaler	od	ovitejbo	lapicnirp	O	:oir³Ãtaler	od	sovitejbO	3.1.avitatilauq	o£Ã§Ãagitsevni	an	esab	moc	odarobale	©Ã	oir³Ãtaler	etneserp	O	.sodaruges	serodahlabart	soa	seµÃ§Ãazinedni	ragap	a	atsopsid
erpmes	¡Ãtse	aserpme	A	.etneibma	orcam	otnauq	orcim	otnat	gnitekram	od	,satsiver	,sacits​Ãtatse	.soic³ÃgeN	ed	edadlucaF	ad	rosivrepus	uem	od	lamrof	o£Ã§Ãavorpa	a	Low,	with	the	best	support	in	the	sector.4.9	Crystal	Agencies	Positioning	The	Competitive	Advantages	â	€	Company	™	high	quality	and	lower	price,	price,	more	customer	benefits,
these	features	differentiate	the	business	from	its	competitors.	Separate	accounts	for	ÂÂ​Â​Bar-Food	with	separate	summary.	Crystal	Agencies	Company	sometimes	cannot	pay	the	worker's	salary	on	an	appropriate	weekly	schedule,	so	workers	are	unhappy.	Credit	Card	Settlement.	The	general	objectives	are	to	know	the	Crystal	Agencies	and	the	general
operational	activities	Â​	Â​	company.	Also	monitor	Mr.	One	day	we	received	a	problem	from	a	customer	that	their	credit	invoice	said,	which	we	³	not	provide,	is	incorrect.	But	I	have	to	know	about	all	the	work	Â​	Â​	arranging	for	our	management	to	put	us	in	each	department	for	several	days.	This	error	happened	due	to	the	fact	that	the	product	³	was	full
of	images.	The	company	is	fully	committed	and	involved	in	international	marketing	activities.	Next,	another	job	of	leaving	the	sales	person	A©,	has	to	collect	a	balance	confirmation	letter	Signed	by	the	company	that	A©	provided	by	crystal	agencies	and	verified	by	the	customer	that	the	letter	includes	all	the	dÃ	©bito	and	crÃ©	calculation	with	the
customer.	The	lobbying	strategy	You	will	maintain	relationships	with	legislators	such	as	the	government	employee	and	the	agency	to	obtain	relevant	advantages	for	³.	Â​Â​	Linguistic	competence​	​	​	​	³	µ	ÂÂÂ	1.	Fast	&	Neat	Invoicing	with	accuracy	2.	Display	alphanumeric	display	user	friendly	rich.	Management	³:	1.	For	this	reason	capture	information
from	the	order	website	visits,	payment	interaction,	sales	force	contract.4.7	Target	market:	Crystal	Agencies	Company	target	all	Hotel,	Restaurants,	Fast	Food,	Sweet	Shops,	Furniture	Shops,	Beauty	Parlors,	Community	Centers,	Shopping	Center,	Departmental	Stores,	General	Stores,	Another	Big	and	medium	Shops.	Political	environment	are	come	for
this	product.Inflation	and	slow	growth	of	the	economy.Rate	of	dollar	rapidly	change.Chapter-05CONCLUSIONS​Ã	ÂAND	RECOMMENDATIONS5.1	ConclusionsCrystal	Agencies	Company	follows	the	national	law	and	chemical	industry	standard	working	hours.	Management	scheduled	me	what	time	I	will	spend	in	what	department.	It	is	one	kind¢Ã​Â​Âs
threats	for	the	company.Now	Government	does	not	take	action,	those	who	are	not	using	ECR.	The	mistake	was	that	his	product	was	reached	the	destination	after	to	days	than	the	required	days	to	reach	destination	and	when	he	understood	the	mater	than	he	said	no	problem;	they	will	continue	business	with	us.	One	of	my	Internee	periods	we	sales
person	and	I	were	gone	to	a	client	visit	and	when	we	reached	his	office,	he	said	that	they	are	not	interested	to	continue	business	with	us.	Follow	the	Just	in	Inventory	System4.5	Marketing	information	system	(MIS)Marketing	information	system	consist	of	people,	equipment,	procedures	to	gather,	analyze	evaluate	and	distribute	needed	timely,	and
accurate	information	to	marketing	decision	maker.Crystal	Agencies	Company	records	all	information	up	to	customers	order	to	payments	schedule.	Then	I	have	seen	that	customer	is	always	not	willing	to	cooperate	us.	us.
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