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Postdoctoral Fellow II (123456

ROBERT SMITH

Lead Mortgage Servicing Specialist

infoG@gqwikresume.com | Linkedin Profile | Qwikresume.com

Soeking to provide top quality business support to ensure a compet bive advantage in
the gletial marketplace, Can offer excadlent communicatlon skills, comguler
proficiency. and an understandng of organizational strategies to help meet
comporate objectives,

EXPERIENCE

Lead Mortgage Servicing Specialist

ABRC Corporation - MAY 2012 - SEPTEMBER 2013
« |nvestigated and conducted skip tracing wilizing numerous resources,
 |nitiated direct contact with customers to assess the prospect of

repayment, arranging payment schedules or other solutions.
= Determined collateral condition and established asset value

# athered and reviewed financial information to facilitat e
recommendation of charge-off, foreclowre and/or loss mitigation.
= Prepared mortgage loan modification decuments and reviewed new

loan terms with the customer,
* Made intemal contact with other departments to ebtain additional

infarmatian.
* Evaluated income and &xpense, credit card debt, and other financial

oblgations credit reports and ttles to determmine the ability of the
loan holder to pay.

Mortgage Servicing Specialist
ABC Corporation - 2011 - 2012

* Responsibilities Ordened, tracked, and reviewed title updatsa for
natlenal-Default foreciosure title reperts and/ or ttle palicies.

=  Werified the accuracy and completensss of information In Bitles updates
and accompanying decuirmentation,

» Provided accurate and completes report to attomeys and clients.

* Followed-up with pending-order @atuses and checked county

M echivedates
» Paced Title-Update arders.

* Reviewed initlal and updated ttle-searches
= Reviewed and updated DOT work-flow sy stem throughout all process
stages..

EDUCATION

* Master of Business Administration in Project Management - 201 3(Keller
Graduate School of Management - Addisan, IL)
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Robert Smith Phone (123) 456 78 99

Ernall: (ol oodnikoe SUurn . C O

Wabaite ke
Patrol Officer (Part Time) Rt i~ f-ﬂf"”
Address 1737 Marshwille Road, Alabarma

SUMMARY

Intelligent, hardwor king and dependable individual looking for immediate mﬂ:rln wior kg
ervironment, seeking honest work that encourages and providas opportuniies for professional
and intelleciusl growth, Handles tasks

SKILLS

Microsolt Office, Firearms, Hand o hand combat, Verbal deescalation technigues.
WORK EXPERIENCE

Patrol Officer (Part Time)
ABRC Conporation . September 2002 - August 2005

Mordtor, note, repor. and invastigate suspidous pevions and sEustions, safety hazards. and
unusus or ilegal actvity inthe patrol area _

= |dantify, purtes, and &rTest LuEpacls and perpetralors of driminal scte

«  Provide for public safety by mantalnéng order, esponding bo ermergen |85, proteding peop e
and propey.
Chacks parking melers for overtinee parking viclations and ssues traffic tickets, dmeots trafic
&t Lo Sactiohns.
Care for established lawns by mulching, serating weedng, grubbing and remosing thatch,

and trimming and edging around Nower bods, walks, and walls,
Follow planned landscaping designs to detenmine whera 1o lay sod, sow grass, of plant flowers

and follage.
Opst s posw orad SLIPMBRE SUCh bS8 Mowers, Iraclors, Dan-axie vohicles, snow blowers,
chaln-Saws electric clippers. sod culters, and pruning shws.

Patrol Officer
ABC Corporation - 2001 - 2002

« - Enforced standards of conduct and rrelitary violation in accordanc e with the Uniféem Code of
| LISTH i
Hmﬂimmﬂﬂa first ald to victims, secure crime scenes, and conduct initial vehicke traffic
iFe i gation s,

Identify, challenge, and apprehend individuals atternpting to galn unauthorized entry to
restrictod and control aroas,

Moritored alamrns, and entry into alarrmed facilties, managed the radio net, and dispatowd
pamrols 1o Maem Sty ations,

« - Revised duty position tracking progeaen; trained 21 personne for critical duty positions-
eMorts d 1o & 909 average sCofe In evalustions, up by 11% - InCreased the Carcar
Devidopment Course passing perentage T9% by creating a databank of 757 questions
regarding Alr Force History, and Job knowdadge.

Contributod 1o our unit receting &quot Best Medium Squadronkquol; award Threo yoars in a
row
Skills Used - Publlic Speaking - Customer Service - Teamwork - Critical decision making.

EDUCATION
- MNovernbar 20140411 State Carear School - West Miflin, Pa)
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Find the mean absolute deviation

o
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Mean Absolute Deviation Worksheet
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opDer micn

Medicare .";_:ril'i.'{'ehifrif 11

PERSOMNAL STATEMENT

1737 Marshville Foad,
Alabarma
{123)-456-7390

il ol ko resy e Com
W W qwlEMmSume .com

Fiotivabed @ ader with strong organiz ational and priortization abiktles SKILLS
Accomplished, energetic tearm player that is dependable, & solf-starter with Medical Assisiant,
o condrede Rstory of achivesnent in rRermber ship Services. Areas of Medical Tech
epartise eClds blling, custormer Sereios and Oormrmuen | cation
WORK EXPERIENCE LANGUAGES
Medicare Specialist I English iNative)

Accountémps - March 2016 - 2019
Re sponSbilbes

Files socondary Indurance daims on all Medicars and Medic &g

Framch (Professionad)
5panish (Professonal)

Advardage Plan claims on a dally basis INTERESTS
s Updates, comedts and adds any ormitted insurance and MSP inform aticn Climbing
as e edad Inthe Alternalive system Lo ensure appropriate party |5 Sriowb oarding
billed Cooking
= Payment suditing, refunds, adiustments. correspondence and belephone Roadng
calls.
s Works closely with Hospltal registration, medical records, case
managernent and ancillary depastrments for acourste biling Inforrnation REFEREMNCES

Performs work as schaduled, pricntizng as required Tor masimizing
cash Mow with ability to multi-task and keep work organized

Ensunit positivid customer relalions by providing prompl anosers and
ki N g Corn ke ents.

Refomnoe - 1 (Company
M)
Refamnoe - ¥ (Company
[ f b

v CoOMACTS Parents, ATormeys, Busingsses for premises infoom alion ol
rinCi v AL Eirma of roQiSorationdad missien

Medicare Specialist
ABC Corporation - 2012 - 2016
Re spon s bikhie s
s by At 2000 ) relocatad to lllinois to be near Tamily
& ThiS Is wiherd | obtained employmant with my present amployer,
Medical Diagnastic Laboratory of Bellesile 1ilinols
= Sepde here as o fulktime Medicane Specialst.
= Deal dadly with ‘h|lr'l-l'.| Medicare clabms for aboralory Seryices.
= Aloe hande all Medicare deniads as well as spedally semrvices sudh as
dierrnatodogy billing, gynecology billing, and cient billlng
= A also of & phone rotation where | take patient calls and assist in
pallird &CCouns. .

= Thisis Dummy Desoription data, Replace with |ob desorption nelesant
il YO OOl roed

Eclu catior

High School Diplema - {Jefferson Community College - Loui seille. KY]
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Four advantages of verbal communication. Verbal advantage pdf free download. 2 advantages of verbal communication. Verbal advantage audio cd free download. Verbal advantage audio free download. 3 advantages of verbal communication.

Verbal Advantage: Ten Simple Steps to Build a Strong Vocabulary. The 10-step dictionary program teaches 500 keywords and 3000 synonyms. Verbal Advantage provides complete instructions with clear explanations of meanings, word history, usage, pronunciation and more. Much more than just a standardized test, the book aims to be a lifelong
vocabulary building tool that teaches vocabulary used only by the majority of Americans using a proven method to help you retain your knowledge. You will go through ten levels of vocabulary, each one more difficult than the last. For example, Level 1 contains words that about 60 to 70 percent of adults know, words that many high school graduates
and most college graduates know. By the end of Level 5, you will have expanded your vocabulary to approximately the 75th percentile in the top quartile of all educated adults. By the end of Level 8, your vocabulary will surpass that of most managers and professionals, including those with a higher degree. And by the time you complete the tenth and
final level, you've leveled up over 95% of the population. You will master a vocabulary that few in a thousand can match. 1. VERBAL ADVANTAGE Level I Charles Harrington Elster 2. Verbal Advantage Edition Success About this guide This guide is a summary or condensed version of all the lessons and information presented in Verbal Advantage. It is
intended to serve both as a reference to the content of the program and as a teaching aid. Here are some ways to use this guide with your audio program: 1. Follow this guide as you listen. 2. After every ten keyword discussions in the program there is a phonetic quiz. Before or immediately after each overview quiz, read a summary of the keyword
discussion in the guide. 3. Verbal Advantage contains ten learning levels, each one more difficult than the last. When you are doneper level, go through it in the guide before starting the next level. Using this guide in any (or all) of the above ways will reinforce what you learn from listening, accelerate your vocabulary development, and increase your
enjoyment of the program. and 3. Verbal Advantage Success Edition Vowels A, a - flat, back, past, exact Y, y and EYE, eye - next to, nice, cake, right, transition Note: Y is used with other letters to make a syllable : SLYT - Lee (small). EYE is AH, ah - spa, father, odd, not used when this sound itself forms a syllable: EYE-land (island). AHR, ahr - car,
glass, alarm OH, oh - go, sew, coat AIR, air - hair, look, bear OO, oo - make, cuc, control AY, y - wall, wait, come, specific OR or - 0, door, born, war AW, aw - raw, all, walk OOR, floor - poor, trip, bait E, e - yes, step OW, ow - cow, out, tower, doubt EE, ee - see, rhythm , key QOY, oy - oil, pass, boy, hello UH, uh - up, dull, a little, color; also EER, eer -
jacket, beer, fear, let me, i - inside, hit, sip UR, ur - turn, fuss, was, learn UU, uu - pull, full, good, take, would be unclear, unstressed , Accented or variable sounds A, a - before, final, woman, librarian O, o - connection, polite, gallop, carrot E, e - subject, taken, shipment, difference U, u - focus, circus, salad, noisy I, i - edible, politics, charity, nation ii
4. Word Advantage Success Edition Consonants B, b - boy, booth, bubble NG, ng - sing, anger, tank CH, ch - chip, catcher, peach P, p - pen, pepper, pop D, d - dog, add, sudden R, r - red, come, car F, f - fat, effort, chick S, s - sit, ask, miss G, g - receive, bigger, fake , SH sign, sh - her, haste, nation, intended H, h - hit, hope, for T, t - mountain, bitter,
HW leaf, hw - wheat, whale, tightening, TH moment, th - thin, thirst, nothing , bath J, j-can, juice, tragic, age TH, tha there, it, bro fox, bath K, k - king, cup, take, actor, package V, v - very, balanced, live L, 1- leg, also call W, w - will, wait, power al- cup, cattle, turtle, apple Y, y - yes, you, layer (Y),- indicates that some speakers use their sound Y, while
others use M, m - mine, modest, badge no: H (S) OO, new; Tee D(Y)OO, duty; uh-ST(Y)OOT, asa am - spasm, prism, abyss, sarcasm Z, z - zoo, stun, please ZH, zh - sight, measure, azure or N, n - no, knee, end, winner French is an a hidden, cotton, open, satin, reason iii 5. Verbal advantages Success Edition Foreign sounds KH, kh - German ah, Scottish
loch, (N), (n) - French vin, bon, blanc, garcon Hebrew lechayim Gutted sound , nasal sound - N stops, for example, when clearing the nose. Pronunciation key Syllables are separated by a hyphen [-] Syllables printed in CAPITAL letters are highlighted. For small (small) letters, printed syllables are not stressed. Monosyllabic words are printed in
CAPITAL letters. Words of more than two syllables that have primary and secondary stress are transliterated as follows: the syllable with the secondary stress is capitalized and the syllable with the primary stress is capitalized in BOLD: ED-i-fi-KAY - leg. iv 6. Verbal Advantage Level Five With pronunciation, synonyms, antonyms and related
information listed in order of presentation, by levels and numbers. Abbreviation N.B. stands for Latin nota bene and means "note well, note well." 1. PARAPHASE (PAR-uh-frayz) Rephrase what someone else has said. 2. SUSPICION (ah-STEN-suh-buul) Evidently, apparently, or apparently true, asserted or asserted to be true without proof or evidence.
Synonyms: plausible, false. 3. DIFFERENCE (di-GRES or dy-GRES) To wander, to move away from a point, to wander, to deviate, to go in another direction. Corresponding noun: branch. Related words: entrance, where you go, entrance; exit, place you exit from, exit. Another useful word: archaic (ar-KAY-ik), old-fashioned. 4. UNCANNY (uhn-KAN-ee)
Creepy, weird, strange, mysterious. 5. Sincere (CAN-major) Sincerity, openness,expression. Synonyms: directness, sincerity, directness, ingenuity (in-jen-yoo-us-nis). Appropriate adjective: sincere, open, open, sincere. The synonyms for frank are direct and resourceful. 5 7. Verbal benefits Fifth level 6. FROST (muh-ROHS) Gloomy, gloomy, furious,
grumpy, angry, depressive. Synonyms: gloomy, unhappy, sad, intense. Antonyms: optimistic, cheerful, optimistic. Corresponding noun: gloom. Extra useful word: misanthropy, hatred of humanity. 7. ADEPT (good-DEPT) Skillful, skillful. Synonyms: smart, capable, skillful, skillful, skillful, skillful, skillful (level 3, word 41). Corresponding noun: adept
(AD-ept), highly qualified specialist, expert. 8. SATURATED (SACH-uh-ray-tid) Soaked, soaked, soaked, full of moisture. Synonyms: drenched, drenched, drenched, drenched, drenched. Corresponding noun: saturation. 9. PRAGMATIC (prag-MAT-ik) Practical, related to the actual practice of solving everyday problems, not theory or speculation. 10.
SIMILAR (kun-JEE-nee-ul) Likeable, kind, with the same taste, character or temperament. Synonyms: compatible, related, harmonious. Antonyms: alien, dissident, loser (in-KANG-dec-us). 11. CO (kuh-PRISH-us) Unpredictable, prone to sudden changes for no apparent or logical reason. Synonyms: windy, volatile, impulsive, volatile, unstable,
capricious, volatile, volatile. Antonyms: stable, dependable, tenacious, unyielding, unshakable. Corresponding noun: mood, a sudden change of thought or emotion. Pronunciation tip: whim is pronounced kuhPREES; whimsical must rhyme with tasty. 6 8. Verbal advantages Fifth level 12. BLAY (BLAY color) Loud, defiantly or offensively loud, violent,
loud; also bright, firm, conspicuous. 13. MANDATORY (e-BLIG-e-tor-ee) Mandatory, necessary, mandatory, mandatory. Antonyms: optional, voluntary. 14. MINOR (NEG-li-juh-buul)the result. Synonyms: trivial, unimportant 15. ADAMANT (AD-uh-mint) Steadfast, immovable, steadfast, refusing to budge. Synonyms: immovable, implacable, inexorable.
16. SPORADIC (spor-RAD-ik) An irregular, rare, irregular, erratic, erratic, scattered, or random occurrence. Antonyms: constant, continuous, incessant. 17. FAILURE (VAN-gard) The leader, leading position, or person in motion of an action or movement. 18. CONCUR (kun-KUR) (1) To agree, to agree, to be of one opinion. (2) To act together, agree in
force. (3) To happen together, happen at the same time, merge. Etymological clue: One of the meanings of the Latin prefix con- is "together". By inference that coincides, happens together, acts together, or has a common point of view. 7 9. Verbal Superiority, Level Five 19. PROGRESSION (pruh-KOH-shus-nis) Early development or maturity,
especially in mental faculties. Antonym: delay. Matching adjective: precocious. 20. ALOOF (uh-LOOF) Aloof, aloof, aloof, aloof, unwilling to speak or interact with others. Synonyms: unsympathetic, unavailable, aloof, indifferent. 21. CREED (KREED, rhymes with seed) A belief, accepted view or opinion, especially a system of religious beliefs.
Synonyms: doctrine, dogma, creed (KREE-doh or KRAY-doh). Related words: unbelievable, believable, gullible. Believable means the willingness to accept something as true without questioning it. Confidence and trust are synonymous. 22. TAWDRY (TAW-dree) Cheap and bright, bright, gaudy, dirty. Etymology: Tawdry comes from "poor lace", a
corruption of "St. Audrey", an inferior type of lace sold at St. Audrey in England. 23. PEEVISH (pronounced PEE-vish) Irritable, resentful, complaining, petulant, short and impatient, hard to please, full of complaints. Corresponding noun: to annoy, to be annoyed or irritated by something. note Compare Hostility (Level 1, Word 41). 24.
CHALLENGEVery difficult, hard to reach, or attainable, requiring great effort. Synonyms: exhausting, tiring, laborious. 8 10. Verbal Advantage Level 5 25. REASONABLE (PUR-suh-nuh-buul) Attractive, pleasant appearance. Synonyms: neat, neat, fair, presentable. Usage tip: Don't use cute words to say you have a nice personality. Sociable,
approachable and friendly already refers to people who are friendly, pleasant and approachable. An unpleasant or inappropriate person, however friendly and pleasant he may be, cannot really be likable. Book cute either for someone attractive in looks or attractive in both looks and personality. 26. RESOLUTE (REZ-uh-loot) Determined or devoted,
resolute, of a firm opinion or purpose. Synonyms: unchanging, unshakable, adamant. Antonyms: indecisive, uncertain, vacillating. Corresponding verb: to decide once and for all, decide, determine, settle. 27. ASSUMPTIONS (SUHP-uh-ZISH-un) Assumption, theory, hypothesis, conjecture. 28. ARBITRATION COURT (AHR-bi-trair-ee) (1) Unfounded;
based on personal feelings or preferences rather than reason, logic or law; Make your own decisions or decisions that may or may not be fair or reasonable. (2) Determined or ascertained by chance or illogically. (3) Exercise of unlimited or absolute power. Related words: Arbitrator and Arbitrator is a judge or arbitrator who makes a final decision or
settles a dispute. 29. MOTONA (muh-NAH-tub-nus) Lacking variety, boringly monotonous, unchanging and boring; they literally have a continuous pitch or tone. Etymological tip: The prefix mono means "one, one," as in the related words monogamy, monocle, and monogram. 9 11. Verbal Advantage Level 5 30. LEGACY (LEG-uh-see) Something
handed down from the past. Synonyms: inheritance, heritage. 31. MANIFOLD (MAN-i-fohld) Many and varied, consisting of various kinds, containing many elements, characters, or qualities. Synonyms: diverse, diverse. 32. APARTMENTEasy to bend, flexible. Synonyms: adaptable, operable, pliable, flexible. 33. RETORT (ri-TORT) A quick response,
especially if sharp or witty. synonym: answer. 34. STRENGTHENING (AHB-sti-nit) Stubborn, unyielding, unwilling to give in and compromise, unresponsive to arguments or opinions. Synonyms: adamant, adamant, adamant, adamant (Level 1, Word 15). Pronunciation Tip: Stubborn is sometimes mispronounced as if it were spelled stubborn. Make sure
to spell stubbornness correctly and pronounce it as AHB-sti-nit. 35. LACERATE (LAS-ur-ayt) Literally, to tear, chop, rend, rend. Hurt, disturb, cause pain figuratively. 36. ALMIGHTY (ahm-NIP-uh-tint) All-powerful, all-powerful, with unlimited power or authority. Etymological Note: The element omni- means "all," as in omnipresent, omnipresent, and
omniscient (ahm-NISH-int), omniscient. 10 12. Verbal Superiority Level 5 37. NO KRUBS (uhn-SKROO-pyoo-lus) Untrustworthy, dishonest, fraudulent, corrupt, lacking integrity or morals. Related words: scrupulous, something that causes hesitation or doubt in deciding what is right and proper; carefully, scrupulously, therefore trying to do something
right. 38. RENAISSANCE (ren-uh-SAHNS or REN-uh-sahns) Rebirth, restoration of life or vigor. Synonyms: rebirth, revival 39. GENESIS (JEN-i-sis) rising, beginning. Synonyms: origin, birth, creation. 40. WRITTEN (WAH-rint or WAR-int) (1) Justify, give good reason for, authorize, sanction. (2) Guarantee, promise, formal guarantee. Related word:
unreasonable, without reasonable cause or permission, unreasonable. 41. SUCH (kan-TANGK-uh-rus) Difficult to deal with, unfriendly, contentious, subject to arguments or ill will. Synonyms: argumentative, obstinate, irritating (i-RAS-uh-buul). Note: Compare grumpy (level 1, word 23). 42. FLIPPANT (FLIP-int) To disrespect in a flippant way, to treat
something serious trivially. Synonyms:fresh, frivolous, cheeky. Antonyms: serious, sober, calm, serious. 43. SUBJECT (SUHB-juh-gayt) Conquer, conquer, conquer, completely overwhelm, bring under tight control, subdue, dominate, enslave. Equivalent noun: submission. 11 13. Verbal Level Advantage Fifth Level 44. Crooked (like rye, rhymes with
why) Crooked, twisted, skewed, oblique, distorted in some odd, funny way. 45. URBANE (ur-BAYN) Refined, sophisticated, sophisticated, cosmopolitan. Cognate word: urban, referring to or living in a city. Urbane offers the refined sophistication of a city dweller. 46. JARGON (YEAR-gun) Specialized and often stilted language; overly complicated
phraseology; Language or writing that is technically complex and difficult to understand; especially a little-known language or private vocabulary used and understood only by members of a particular group or profession. 47. INTELLIGENT (PROO-dint) (1) Careful, considerate, wise planning, common sense in practical matters. Synonyms: reserved,
prudent (level 3, word 21). (2) Spend carefully, use your resources wisely. Synonyms: thrifty, thrifty, thrifty (level 2, word 35). Related words: provide, providence (level 4, word 1). 48. NOT RECOMMENDED (in-YOU'l-e-buul) Sure; safe from attack, disruption or destruction. Synonyms: holy, untouchable, impregnable, imperishable. Etymological tip:
The word "untouchable" is made up of the prefix in-, not, the suffix -able and the verb to hurt and literally means "cannot be hurt". 49. COMMODIOUS (kuh-MOH-dee-us) Spacious, with lots of space, comfortable. Synonyms: spacious, roomy (kuh-pai-shus). Related words: dresser, place, place. 12 14. Verbal Advantage Fifth Stage 50. PROXIMITY

(prahk-SIM-i-tee) Proximity, proximity, the state of being somewhat close. Usage tip: Don't use the common term "close". That's redundancy. proximity means proximity; hence "nearby" means "nearby". Throw nearintimacy takes its toll. * * * * * Note Level I concludes with a discussion of the correct use of the verbs give and lie. Also discussed is the
useful term sotto voce (SAW-toh VOH-chay), an Italian phrase meaning "under the beard," spoken in a low voice so as not to be heard. * ** ** 13 13
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